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Media Contact: Keith Nolan, President & CEO
NAFCU Service Corporation
(800) 336-4644, x226
knolan@nafcu.org

FOR IMMEDIATE RELEASE

NAFCU Services Corporation (NSC) Selects Kroll/Pre-Paid Legal Services’ “ldentity Theft
Shield” For Identity Theft Solutions

July 9, 2004 — Arlington, VA -- NAFCU Services Corporation (NSC) announced today that it has
selected Kroll Corporation, in partnership with Pre-Paid Legal Services, Inc. as its Preferred Partner for
Identity Theft Solutions. The Preferred Partner title was awarded to Kroll/Pre-Paid Legal Services after
a highly competitive review of this popular product offering and involved an in-depth analysis of each
firm’s experience, quality and commitment to the credit union industry utilizing NSC’s rigorous Request

for proposal analysis.

“Kroll has over 31 years of experience in Risk Management and actually created the category for risk
management. Kroll has worked with the largest companies in the world and has also been hired by major
foreign governments to assist with investigations and recovery of assets. The FTC, US Postal Office,
SEC, FBI have partnered with Kroll on many assignments as well as having deep long standing
relationships,” notes NSC President and CEO, Keith Nolan. “This is not another “me-too” product
offering. While Kroll provides the standard monitoring of participants and provides for Identity Theft
protection that one would expect, the greatest value to participants is that possible full involvement of
Kroll in the repairing of a person’s identity/credit with the participants signing of a limited power-of-
attorney (signed and used only at the time of need). If fraud is detected, Kroll reports to credit bureaus,
Social Security Administration, Federal Trade Commission, the US Postal Service and local authorities.
Kroll’s Identity Theft Restoration is the only product available today that will take a limited power-of-
attorney and actually do the restoration for a victim on their behalf, and do it better and quicker than the
victim could ever do on their own since consumers have no prior experience with restoring their identity”,
he adds.

Kroll/Pre-Paid Legal have received their well-deserved credibility with over 31 years of experience and

expertise and is now partnering with NAFCU Services Corporation as its Preferred Partner and offering



Identity Theft Shield as its solution to Identity Theft. This opportunity allows Kroll/Pre-Paid Legal to
share its expertise with the credit union industry. Benson Kane, Regional Vice President from Pre-Paid
Legal stated, “Credit unions are concerned with the situation of ‘Identity Theft” and are looking for a
beneficial product to offer their members. Unfortunately, many credit unions are only focused on the
features, benefits and cost of the product. Although these are all important to consider, the focus needs to
shift to what the product offers and how it affects the consumer’s lives. Unfortunately, there are too many
companies exploiting the trend of identity theft and introducing products that don’t live up to their claims

and will have a negative impact on the relationship between a member and their credit union.”
Kroll/Pre-Paid Legal Services’ focus does not stop there. They have also developed a very successful
integrated marketing system that will penetrate deep into a credit union’s membership base and educate

the members on the problem of identity theft as well as what Identity Theft Shield offers.

About Identity Theft

Identity Theft is the act of stealing a persons identifying information and using this information to take
financial resources in that persons name. For example, this might include setting up a credit card in a
victim’s name, without the victim’s knowledge, and using it to buy goods and services, leaving the victim
with debt they did not actually incur. Essentially, this form of theft strives to create a mirror image of a
person’s financial identity, which is then used to drain the financial resources of the victim without their
knowledge. Identity Theft Solutions are a product that offers protection and restoration services to
affected members. Via this product, individuals who participate would have their credit monitored for
suspicious activities and be provided with support to both stop the “theft” and repair their credit to its

“pre-theft” status.

About Kroll Corporation

Kroll has over 31 years of experience in Risk Management and actually created the category for risk
management. With offices in more than 60 cities in the U.S. and abroad, Kroll can operate and
restructure businesses; scrutinize accounting practices and financial documents; gather and filter
electronic evidence for attorneys; recover lost or damaged data from computers and servers; conduct in-
depth investigations; screen domestic and foreign-born job candidates; protect individuals, and enhance
security systems and procedures. Kroll also maintains a network of highly trained specialists in cities
throughout the world who can respond to your global needs 24 hours a day, seven days a week. Kroll is
traded on The NASDAQ Stock Market® under the symbol “KROL.”

About NAFCU Services Corporation




NAFCU Services Corporation (NSC) is a wholly owned subsidiary of the National Association of
Federal Credit Unions (NAFCU). Through a stringent due diligence process, NSC selectively partners
with the credit union industry’s premier providers under NSC’s “Preferred Partner Program”. The
products delivered through these unique partnerships are provided to the credit union industry with
discounted affinity agreements or exclusive member benefits on behalf of NAFCU member credit unions.
The NSC “Preferred Partner Program” currently offers 26 products/services that are available through 20
preferred partners. Learn about the benefits and discounts NSC Preferred Partners provide to credit

unions and their members by visiting www.nafcu.org/nsc.
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